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PM2.5 a year-round issue

●Burn bans based on 
PM10 levels for more 
than 10  years

●Launched Smog Watch 
in 1995, ozone an 
emerging issue

●Added PM2.5 
forecasting May 2001
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Public message strategy

●Avoid pollutant specific 
messages

●Focus people on actions 
instead

●AQI a powerful tool
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Partner with Lung Association

●American Lung Association of Washington

●Detailed health messages from AQI

●Credible health experts

●Enhances our relationship with them
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Call-to-action procedures

●Technical staff make forecasts, load to AIRNOW

●Lung Association issues on two-day yellow forecast

●We wait for “go” signal from technical staff
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Breathe Easy Network  (ALAW)

●More than 2,260 subscribers 
e-mail and fax

●Health-related organizations, 
health-sensitive individuals, 
schools and senior centers, 
select news media

●Health warnings, links to AQI 
and to us for current 
conditions and forecasts
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“Yellow” & “Orange” forecast messages
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Lung Association home page
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Clean Air Network (our agency)

● Almost 2,000 subscribers, most e-mail

● Media, businesses, organizations, individuals

● Tailor weather/forecast messages, consistent action choices

● Links to Lung Association, AIRNOW forecasts, current air quality
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Clean Air Network e-mail
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Clean Air Agency home page
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Current air 
quality online
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Monitoring trends
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Real-time data
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www.airwatchnorthwest.org

●Also invite subscribers through Air Watch 
Northwest portal

●Regional coverage, unifying address

●Recent partners include Oregon DEQ and Olympic 
Region Clean Air Agency
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Air Watch Northwest

Olympic Region 
Clean Air Agency

Puget Sound Clean 
Air Agency

Future 
Partners
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What makes it successful?

●Partnership with Lung Association
■ Early messages
■ Health credibility

●Strong relationship with meteorologists
■ Particularly KING-TV
■ Mike Gilroy, Ken Knowle credibility

●Clean Air Network
■ Willing partners
■ More reliable than news media
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KING-TV air quality map
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What could we do better?

●More work with news media

●Enlist more weather reporters

●More health community involvement

●Outreach to groups, explain AQI, invite subscribers, 
promote behavior changes
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Clean Air Network survey

●14% of 1,900 responded

●52% forward messages on to
■ 26,407 individuals

▲ “Thousands” – a radio station traffic reporter
■ 156 other organizations

▲ “Many” – the radio traffic reporter
▲ Seattle Times Web page
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Clean Air Network actions

●76% stopped burning

●36% delayed using gas-powered yard equipment

●29% refueled in the evening

●9% teleworked

●9% rode the bus

●8% carpooled
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For more information

Alice Collingwood
Communications Manager

Puget Sound Clean Air Agency
alicec@pscleanair.org

206.689.4043
www.pscleanair.org
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